
TEXT-AHOLIC MEMBERS 

It is no secret that our society has become text crazed. 
Rather than call or email another human being, we 
prefer sending a text in the hope of getting a near 
immediate response. How is this trend impacting clubs? 
Are department heads struggling to manage member 
needs and expectations via mobile devices?  

In an informal poll of clubs in varying parts of the country, 
managers reaffirmed that members do communicate 
through text with department heads and the GM 
regularly and that committee and board members are the 
most frequent texters. It is frustrating when Mr. Member 
texts the golf pro to make him a dinner reservation and 
it does complicate one’s ability to disconnect from the 
club. Yet texting has become a socially acceptable form 
of communication and the text-aholic nature of members 
does not have to be a bad thing. It may just add a new 
level to the exceptional service your club can provide.
 
We interviewed Dick Kopplin, Kurt Kuebler and Tom 
Wallace of Kopplin Kuebler & Wallace to gather 
their feedback on the subject. “I see members texting 
department heads as another way to gain connectivity 
to members. You can improve your credibility and your 
brand if you are responsive and thoughtful,” commented 
Kuebler. Wallace believes responsiveness is important. 
“If you are making it easier for members to use the 
club, then why not? The convenience of texting makes 
members’ lives better.” 

“If a club has a problem with members overrunning 
staff with texts, there’s a larger issue at hand,” Kopplin 
warned. “There needs to be a club communication 
plan so members are informed. You also need to set 
boundaries for when texts will be answered. If you don’t 
manage the technology, it will over take you and you’ll 
be manipulated by it.” 

One concept that may become more popular is having 
a standard club number that can send and receive texts. 
That enables members to text their questions to the 

club any time of the day or night and a designated staff 
member (that rotates) will be able to quickly respond to 
their needs. 

A HIDDEN DANGER 

Like everything, golf course technology has advanced, 
enabling superintendants to activate sprinklers through 
apps on mobile devices. Fertilizer and chemical ap-
plication can now be automated and software can be 
used to collect nearly infinite course details. From a 
management standpoint, these technological advance-
ments significantly boost efficiency but from a security 
standpoint, information that is more readily available to 
superintendents via the cloud means this same informa-
tion can be more susceptible to hacking. Is this a hidden 
danger you should consider? 

What if a disgruntled former employee gained access 
to the golf course irrigation system? It would be pretty 
simple to flood the golf course and cause costly dam-
age, halting play and hurting revenues. How hard would 
it be for a sophisticated criminal to hack in to one of 
those automated systems and destroy greens, tees and 
fairways? The scary answer: not that difficult. 

Like all systems, keeping access limited to only key in-
dividuals provides a layer of protection. Creating unique 
passwords for each user and changing them frequently 
should be a standard practice. When an employee sepa-
rates from the club, access should be deactivated im-
mediately. 

“If a system uses only one password and then that pass-
word is given out to several team members, that leaves 
a system very vulnerable,” explained Michael Cain of 
Cavalry Drone Services, a company providing safety 
and security services for golf courses. While secure 
practices may be typical for systems throughout the 
clubhouse, the question is, are these processes in place 
with your grounds team? 
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